
 
 
 
 
 
Duncan McNeil  
Convener   
Health and Sport Committee 
Scottish Parliament  

 
8th May2014 

 
 
Dear Convener, 
 
Thank you for holding the evidence session on Prescription for Excellence on the 29th April 2014. I hope 
the committee found it useful.  
 
Community Pharmacy Scotland (CPS) is fully supportive of the Scottish Government’s 2020 Vision and 
the outcomes detailed in Prescription for Excellence. Our concerns focus around the practical 
difficulties that are in danger of not being addressed due to the lack of engagement to date with CPS by 
Scottish Government officials. 
 
Since Prescription for Excellence was published in September 2013 Scottish Government officials have 
done little to address the uncertainties which the vision has created. The sector has suffered from a 
lack of a clear strategic vision since the announcement of the Wilson and Barber Review in October 
2011. This, along with a seeming reluctance to promote and build on the good work already taking 
place has led many community pharmacy contractors to view the government strategy as ignoring the 
existing network. This has been reflected by the correspondence the office has received since the 
pharmacy press reported the evidence given by the Chief Pharmaceutical Officer and the Deputy Chief 
Pharmaceutical Officer.  
 
A framework exists to deliver much of Prescription for Excellence which has been developed and tested 
over several years. The fact that community pharmacy contractors are unable to deliver CMS to 
patients resident in care home highlights a reluctance to build on current services even where there is a 
clear need.  
 
The vast majority of patient services and pharmaceutical care is currently delivered through the 
Community Pharmacy network. Community Pharmacy contractors have and continue to invest large 
sums to ensure patients can access a high quality NHS service. These factors I believe merit CPS a 
place on the Steering Board overseeing the delivery of Prescription for Excellence. 
 



During the discussions at the evidence session I was concerned there appears to have been a lack of 
robust financial and workforce planning to deliver the Scottish Government’s vision. I believe it is 
fundamental that this should be addressed before any plans are implemented to avoid the risk, 
perceived or real, of destabilising the Community Pharmacy network and through that the delivery of 
care for patients and the public. 
 
The session also highlighted the complex structure of the plans drawn up to implement the vision. 
There is a danger with a Steering Board, Reference Group, Implementation Team and several 
Workstream Groups that a lack of clear strategic direction or ultimate accountability could develop. 
 
Community Pharmacy Scotland would be happy to assist the committee and its members should any 
further information or dialogue be required. 
 
Yours sincerely 
 

 
Harry McQuillan 
Chief Executive Officer 
 


